IOU Exam Center Requirements
Terms & Conditions

Firstly, we would like to thank the organization for acting as an 10U exam center, an essential
service in order to provide resources to seek authentic Islamic knowledge at an academic level
on a scale never seen before. May Allah show us all the fruits of these efforts in this life and in
the next.

e An IOU exam center should be an Islamic institution run by Muslims for Muslims
ie. a masjid, Islamic school/university, Islamic community center, Islamic
professional institution or the office of a Muslim business would also be
appropriate if they have a good reputation.

e The center should arrange with the students on which days and at which times
(during the exam period) they will be able to accommodate the students each
semester- this is something that we cannot do on behalf of the center/students
due to the ‘world wide’ nature of our university.

e students who do not adhere to the timetable given, by you the center, can be
turned away.

e students have to register their exam center ‘choice’ with us from their student log
in ID, we then send out the list of students to the centers about 2 weeks prior to
the exams, the center should only accept students who are on the list.

e the centers environment should be quite and conducive to taking exams.

e The IOU exam center should provide a proctor with a working knowledge of the
Internet to monitor the students continuously during the exams, the proctor should
be an Islamically reliable member of the center/community.

e During the exams it is essential ( and a condition ) that the proctor should be
present at all times and must ensure that the student does not open any window
other than the one in which they will do the exam.

e It is the center/proctors responsibility to ensure that the students are not given the
passwords to open the exams at any time even after the exams.

e The center/proctor should inform the IOU centers management of any problems/
issues faced during the exams.

e The center should inform the IOU centers management of any updates/changes to
their centers information ie email id changes, telephone number changes or

proctor detail updates and so on.



e When the dates of the exams becomes apparent 10U will let the center know and
the center should inform the 10U centers management if they will be unavailable,
for whatever reason, that particular semester which will allow the 10U centers
management to show the center as ‘unavailable’ that particular semester saving
unnecessary communications to the center.

For your information, please see below a brief list of how the 'exam center' system works from
the students log in -

- student checks the 'approved centers' list to see if there is a center near to them

- if there is they should contact you, the center, directly themselves to check

a) if the center is available that particular semester

b) to arrange on which days and at which times, during the exam period, the center can
accommodate them

our university )

c) if the center has a computer they can use or if they must bring their lap top

d) if the center has Internet connection or if they should use their own 3G

e) if the center charges a fee or not, and if so how much

- only after they have done the above they then register their 'exam center choice' with us from
their student log in.

- from our records you the center will be automatically mailed (about 2 weeks prior to the exams
starting) with a list of the students who registered your center as their 'choice' with us.
(inshaAllah this will ensure that you are fully informed of the students who will attend their exams
at your center both from the communication between yourselves and the students, and from our
records)

- only students who are on the list sent from IOU should be allowed to attend at your center.

- 2 or 3 days before the exams begin the passwords and full instructions are mailed to the
center/ proctor email id's ( students must not have access to these at any time ).
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